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Education 

Medical University of Graz – Erasmus + (March 2025) 

Traineeship Title: Artificial Intelligence Solution for Pediatric Fracture Diagnosis  

Canadian Institute of Technology 

Master of Science, Computer Engineering & IT | Computer Engineering and Big Data (2024 - 2026)  

Thesis Title: Scalable Design and Implementation of Azure Cloud-Based Recommendation Systems for 
Online Platforms 

Bachelor of Science, Computer Engineering & IT (2021 - 2024)  

Thesis Title: Azure Machine Learning Driven Security Measures for Relational Databases 

Work Experience 

Employer: Raiffeisen Bank Albania 

Position: End-User Officer  

Period: October 2024 - Present 

• Providing support and resolving IT-related issues for colleagues; 

• Serving as administrator for various corporate software systems; 

• Deploying and enforcing security policies and procedures; 

• Procuring, maintaining, and administering computers and office equipment. 

Work Initiatives 

1. Reduce incident resolution time by 10% within SLA; 

2. Reduce standard change resolution time by 10% within SLA; 

3. Decrease the number of vulnerabilities on end-user devices. Vulnerabilities exceeding the patching 

time less than 10%; 

4. macOS management initiative; 

5. Group workplace initiatives (WH4B); 

6. Windows 11 implementation; 

7. Customer satisfaction scores greater than 4.8; 

8. Percentage of issues resolved by SC greater than 90%; 

9. Successfully complete training for EUS employees. 

Position: Network Officer  

Period: June 2024 - September 2024 

• Configure and install various network devices and services;  

• Perform network maintenance and system upgrades; 

• Monitor performance and ensure system availability and reliability; 

• Provide Level 1st and 2nd level support and troubleshooting to resolve issues. 

http://www.klajdkoskija.com/
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Employer: “Impact” ltd 

Position: Electronics Assistant Engineer  

Period: July 2023 - October 2023 

• Installing and repairing electronic equipment; 

• Aligning and calibrating cables and wiring; 

• Monitoring and reporting on project progress. 

Knowledge & Skills 

IT and Collaboration Cloud and Big Data Network and Infrastructure 

• Jira 

• Agile 

• Confluence 

• Microsoft O365 

• SharePoint 

• Bomgar 

• Git, GitHub 

• Java 

• HTML, CSS, JS 

• Hostinger, GoDaddy 

• Azure SQL Database 

• Azure Machine Learning  

• Azure Data Factory (ETL) 

• Azure Data Studio 

• Data Mining 

• Power BI 

• Weka 

• RStudio, R 

• Python 

• T-SQL 

• Windows Server 

• Cisco 

• Huawei 

• Zabbix 

• Microsoft Defender 

• Microsoft Intune 

• Fortinet 

• Zscaler 

• Ivanti 

• Auth0 

Certification 

- CompTIA Data+ (DA0-002) (In Progress) 

- Microsoft Certified: Azure Data Fundamentals (DP-900) (In Progress) 

- CITHUB Python Programming 

- CITHUB Database Systems: Implementation, Design and Management 

- CITHUB Web Development 

- CITHUB CIT Startup Business Incubation 

Projects 

Cloud-Based ML Model Deployment |  Azure ML, Azure Data Factory, https://cloud.klajdkoskija.com/ 

• Built and trained a Linear Regression model using Azure ML Designer and deployed it as a real-

time REST API inference endpoint via ACI; 

• Developed a hosted web application enabling users to make live automobile price predictions, 

secured with Auth0 authentication; 

• Implemented ETL pipelines with Azure Data Factory and managed structured data storage in Azure 

SQL Database; 

• Enforced network security using Microsoft Entra ID, firewall rules, and VPN configuration;  

• Maintained total cloud infrastructure costs under threshold through active cost governance. 

AI-Powered Thesis Advisory System | Stack AI, LLM (Claude 3.5), RAG, Prompt Engineering 

https://www.stack-ai.com/ai-webpage/6989d7651e8bc170f16b5049-41DQgD8B1Uce6qVoesAFQK 

• Built an AI chatbot using Stack AI and Retrieval-Augmented Generation (RAG) to guide university 

students through thesis topic selection and supervisor matching; 

• Engineered a structured multi-phase workflow covering profile detection, topic generation, 
supervisor recommendations, and compliance guidance. Achieved zero hallucinations through 
strict knowledge base grounding and a mandatory self-validation mechanism in the system prompt. 

https://cloud.klajdkoskija.com/
https://www.stack-ai.com/ai-webpage/6989d7651e8bc170f16b5049-41DQgD8B1Uce6qVoesAFQK







































